
UNITEDHEALTHCARE SYSTEM NOTIFICATION 

Date:  12/22/15                                     
 
 
Effective Dec. 30, 2015, UnitedHealthcare will apply additional HIPAA edits to professional (837P) 

and institutional (837I) claims submitted electronically to most UnitedHealthcare and affiliate payer 

IDs.* Based on ANSI X12 TR3 compliance regulations, WEDI SNIP Types indicated below will be 

enhanced at a pre-adjudication level during HIPAA validation: 
 
 

  
 

Because the new edits will be applied on a pre-adjudication basis, an increase in the number of 

claim rejections may occur. This will enable UnitedHealthcare claim submitters to identify and 

correct rejected information prior to the claim’s acceptance into our adjudication system for 

processing. The benefit for providers will be fewer denied claims and less interruption to revenue 

streams.   

 

Please encourage your users to check claim submission reports on a regular basis and in a timely 

manner. They can view tracking your electronic claims to learn more about electronic reports and 

rejections.  

 

If you have any questions, please contact Electronic Data Interchange (EDI) Support: 
 

UnitedHealthcare Commercial 

UnitedHealthcare Medicare Solutions 

UnitedHealthcare West 

EDI transaction support form  or 800-842-1109 

UnitedHealthcare Community Plan 
EDI transaction support form or 

ac_edi_ops@uhc.com or 800-210-8315 

UnitedHealthcare Oxford ediproviderassistance@oxhp.com or 800-599-4334 

 

*Exceptions are:  Harvard Pilgrim (04271), Medica HealthCare Plans (78857), Preferred Care Partners (65088), The Alliance 
(88461) and TRICARE West (99726) 

https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Tools%20and%20Resources/UHC_Affiliate_PayerID.pdf
https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Tools%20and%20Resources/UHC_Affiliate_PayerID.pdf
https://www.unitedhealthcareonline.com/b2c/cmaIndexResult.do?channelId=4ea1e6cb0227e210VgnVCM1000002f10b10a____&subChannelId=8a5c237f2fa98310VgnVCM100000294ab10a____
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?txnType=ProblemReport&forwardToken=ProblemReport
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?txnType=ProblemReport&forwardToken=ProblemReport
mailto:ac_edi_ops@uhc.com
mailto:ediproviderassistance@oxhp.com

