UNITEDHEALTHCARE SYSTEM NOTIFICATION
Date: 12/22/15

Effective Dec. 30, 2015, UnitedHealthcare will apply additional HIPAA edits to professional (837P)
and institutional (8371) claims submitted electronically to most UnitedHealthcare and affiliate payer
IDs.* Based on ANSI X12 TR3 compliance regulations, WEDI SNIP Types indicated below will be
enhanced at a pre-adjudication level during HIPAA validation:

Claredi
WEDI SNIP EDI Edit Description Claim Type
Type* Number 837P 8371
1 H11615 Segment terminator detected in element contents x
2 H206822 Walue does not match the format for a UPIN X x

Group ar Policy Mumber (20008 SBR03) and (2320 SBRO3)

2 He5584 cannot be "None" or 'none’ * x
! 7 1

5 H25658 At least least three E}_cternal I;E_uuse of Injury Codes must be ¥
preszent to fully describe the injury

2 H25659 Gaps not allowed between Patient Reason for Visit Codes %
Gaps not allowed between External Cause of Injury Codes

z H25850 | (3300 HIO3 through HI12) X

4 H46541 Prezent on Admission Indicator for inpatient claims is required ko

4 HAETad EPSDT Referral Information must be present when a screening ¥

service 15 billed

Supervising Provider (2310D) cannot be the same as the
4 H46546 Rendering Provider at the claim level (2310B) or the service ® X
line level (24200/24204)

Because the new edits will be applied on a pre-adjudication basis, an increase in the number of
claim rejections may occur. This will enable UnitedHealthcare claim submitters to identify and
correct rejected information prior to the claim’s acceptance into our adjudication system for
processing. The benefit for providers will be fewer denied claims and less interruption to revenue
streams.

Please encourage your users to check claim submission reports on a regular basis and in a timely
manner. They can view tracking your electronic claims to learn more about electronic reports and
rejections.

If you have any questions, please contact Electronic Data Interchange (EDI) Support:

UnitedHealthcare Commercial
UnitedHealthcare Medicare Solutions EDI transaction support form or 800-842-1109
UnitedHealthcare West

EDI transaction support form or
ac_edi_ops@uhc.com or 800-210-8315

UnitedHealthcare Community Plan

UnitedHealthcare Oxford ediproviderassistance@oxhp.com or 800-599-4334

*Exceptions are: Harvard Pilgrim (04271), Medica HealthCare Plans (78857), Preferred Care Partners (65088), The Alliance
(88461) and TRICARE West (99726)


https://www.unitedhealthcareonline.com/ccmcontent/ProviderII/UHC/en-US/Assets/ProviderStaticFiles/ProviderStaticFilesPdf/Tools%20and%20Resources/UHC_Affiliate_PayerID.pdf
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